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BeeneH Brepseble

1 ObnacTb NpMMeHeHnH

HacToswuii ctTaHOapT pacnpocTpaHseTcs Ha coumarbHble YCNYr HaceneHuto,
npenocTaBnsieMble rocy4apCTBEHHbLIMUA U NHbIX (POPM COOCTBEHHOCTU YUPE X OEHNAMM
coumanbHoro obcnyXxusaHus (ganee - yuypexmneHus), a Takxe rpaxmgaHamm, 3aHUMaLWMMACS
npeanpuUHMMaTenbCKOn 0eaTeNbHOCTbIO B cddepe coumanbHOro 06cnyXnBaHns HaceneHns
6e3 cTaTtyca puan4yeckoro nmua.

CTaH,EI,apT yCTaHaBnmMBaeT OCHOBHbIE NMpaBuia n nop4aa0K nposeneHnsda KOHTPO A KadecTBa
BCEX BNOOB KOMMNEKCa counanbHbIX yCnyr, npegoctaBndemMbiX HaCeneHuto.

2 HOpMaTUBHLIE CCbIJIKW

B HacTosweM cTaHgapTe NCNoMb30BaHbl HOPMATUBHbIE CCbINIKW HA Cneaytowme cTaHaapThl:
FOCT P 50646-94 Ycnyrun HaceneHuto. TepMuHbl 1 onpeaeneHns

FOCT P 52142-2003 CounanbHoe obcnyxuBaHne HaceneHus. Kayectso coumanbHbIX YCRyr.
O6wwue NonoxeHus

FOCT P 52143-2003 CoumanbHoe obcnyxunaHne HaceneHms. OCHOBHble BUAbI COUMANbHbIX



ycnyr

MpumeyaHme - MNpn N0Nb30BaHUN HACTOSAWMM CTAHOAPTOM Lienecoobpas3Ho NPoBepUTb
LLeACTBME CCbINIOYHbIX CTAHAAPTOB B MHPOPMALMOHHON cncTeme oblero nonb30BaHNS - Ha
odhuumanbHOM canTe HaunoHanbHoro opraHa Poccuitickon ®enepaumm no ctaHgapTnsaunm B
cetn IHTepHeT nnum nNo exerogHo n3nasaeMoMy MHOPMaLIMOHHOMY yKasaTento
"HauunoHanbHble cTaHaapTbl", KOTOPbLIN ONyHNMKOBaH MO COCTOAHMIO Ha 1 AHBAPS TEKyLWero
roga, v No COOTBETCTBYIOWMM €XEMECAYHO N3aaBaeMbliM MHPOPMALIMOHHbBIM yKa3aTensm,
ony6nMKOBaHHbLIM B TEKyLWeM rofy. Ecnm cCbinoyHbli LOKYMEHT 3aMEHEH (M3MEHEH), TO Npw
NONb30BaHUM HACTOSLWMM CTaHAaPTOM cneayeT PyKOBOACTBOBATbLCSA 3aMEHEHHbIM
(WBMEHEHHbIM) 0OKYMEHTOM. ECnu CcCbiNoYHbI AOKYMEHT OTMEHEH 6€3 3aMeHbI, TO NONIOXEHNE,
B KOTOPOM [aHa CCblnika Ha Hero, NpUMEHSETCS B YaCcTu, He 3aTparvsatoLeit 3Ty CCbIKy.

3 TepMUHbI N onpeneneHund

B HacToswem cTaHgapTte npumeHeHbl TepMuHbl o FTOCT P 50646.

4 KOHTPOJIb KadeCcTBa couMalibHbIX YCNyr

4.1 OCHOBHbIE NMOJIOXEeHWns

4.1.1 KoHTpO/Ib KayecTBa coumanbHbIX YCNyr 3akno4yaeTcs B NPOBEPKe NOMHOTHI,
CBOEBPEMEHHOCTW NpenocTasfieHNs 3TUX YCNyr, a TakXe nux pe3ynbTaTuBHOCTU
(MaTepuanbHoI, onNpenensioweli CTENEHb PeWeHNS MaTepmanbHbIX UM PUHAHCOBbIX NPobem
KNMEHTOB, NN HeMaTepuanbHOW, onpeaensowen cTeneHb NoBblWeHUsS PU3nNyeckoro,
MOPasnbHO-MCUXONOrMYECKOTO COCTOSIHUS KNIMEHTA, PelleHmns ero ObiTOBbIX, MPaBOBbIX U APYrux
npobnem B pe3ynbTaTte B3auMOLENCTBUS C UCMIONHUTENEM YCNYT1).

4.1.2 B HacTosWweM cTaHOapTe KOHTPOIO NOANEXUT KAYeCTBO BCEX COLMANbHbIX YCNYr,
ynomaHyTbix B TOCT P 52143. Llenb KOHTPONS - NpoBEpPKa COOTBETCTBUSA Ka4ecTBa 3TUX YCNyr
TpebosaHuam TOCT P 52142.

4.1.3 N3no>xeHuio B HACTOSIWEM CTaHgapTe npasu/ 1 nopsaka npoBeaeHNs KOHTPO NS
KayecTBa KOHKPETHbIX BUOOB COLUMaNbHbIX YCNYr NpealecTByeT N3NI0XEHNEe Npasui U nopsaaka
KOHTPO/IS OCHOBHbIX (0aKTOPOB, HEMOCPEACTBEHHO BNNAIOWMX HA KAYECTBO NPeaoCTaBAEMbIX

yCnyr.

4.2 KOHTPOJIb OCHOBHbIX (PAaKTOPOB,
BNNAKOLWNMX Ha Ka4eCTBO COLMaJIbHbIX

YCnyr

4.2.1 KoHTpono noanexar cnelyrowme OCHOBHble (pakTopbl, ycTaHoBneHHble [OCT P 52142:

- HANM4Me N COCTOSHNE [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU CDYHKLMOHMPYET
yypexaeHue (nanee - LOKyMEHThI);



- YCNOBUSA pa3MelleHns y4ype X 4EHUSA,
- YKOMNNIEKTOBAHHOCTDb yypeXaeHna cneumanmctamm n nx KBaJ'II/IqOI/IKaLI,I/Iﬂ;

- cneumanbHoe 1 TabenbHOEe TEXHMYECKOE OCHaLLEHMe yypexaeHns (obopynosaHme, npubopbi,
annapartypa v 7.4.);

- COCTOSIHME MHApopMaumn 06 yupeXaeHun, npasuna v NopsLok NPenoCTaBNeHUs yenyr
KNMeHTaM coumanbHomn cnyx6bl (nanee - KNMeHTbl);

- Hann4yne cobCTBEHHO M BHELHER CUCTEMbI (CNYy>XObl) KOHTPONS 32 AEeATENbHOCTbIO
yypeXoeHus.

4.2.1.1 Mpwn KOHTPONE OOKYMEHTOB (YyCTaBa y4peXAeHuns, NON0XEeHUs 06 yypexaeHuu,
PYKOBOLCTB, MPaBun, CNyXebHbIX MHCTPYKUWIA, MeTOAMK paboTbl C KNMeHTaMu U COBCTBEHHO
NesiTeNbHOCTM, 3KCMnyaTauUMOHHbIX 0OKYMEHTOB Ha obopyaoBaHue, npubopbl 1 annapaTtypy,
HaUMOHabHbIX CTaHOAPTOB COUMAaNbHOro 06CNYXUBaAHUS HACENEHNs 1 Op.) NPOBEPSIOT UX
COOTBETCTBME NPenbsABNSAEMbIM K HUM TpeboBaHUSIM MO NOMIHOTE U NPaBUIbHOCTU
0COOPMNEHNS, aKTyanbHOCTW, CBOEMY NpeaHa3HaYeHNIo.

OLHOBPEMEHHO KOHTPONMPYIOT CBOEBPEMEHHOCTb NPOBEPKM COCTOSIHUS 1 MEPECMOTPA
LLOKYMEHTOB, X OBOHOBNEHNS M N3BbATUSA U3 00palLeHNs YCTapeBLLKX.

4.2.1.2 [pn KOHTPOSE YCNOBUIA pasMelleHns yYpeX 4eHNs NPOBEPSIOT COOTBETCTBME pa3mMepoB
N COCTOSAHUSA 30aHUI N MOMELLEHWIA CaHUTAPHO-TUrMEHNYECKM HOpMaM 1 npasunam,
TpeboBaHVAM NPOTMBOMNOXapPHON 6e3onacHocTn. OQHOBPEMEHHO NPOBEPSIOT NOHOTY
obecneyeHns yupexaeHns BCeEMM BUAAMU KOMMYHaTbHO-ObITOBOro 06CnyXuBaHus, OCHaLeHUS
TeneOHHO CBA3bI0, CO34AHNS HEOOXOANMbIX YCNOBUIA AN NPebbiBaHNS B HEM KJIMEHTOB,
obcnyXusarowero nepcoHana, a Takxe npenocTaBNeHUs coumanbHbIX YCNyT.

4.2.1.3 [pu KOHTPONE CneumnanbHOro n TabenbHOro TEXHNYECKOr O OCHALLEHUS YYpeXAEeHUS
NPOBEPSIOT YKOMMNNIEKTOBAHHOCTb 3TVMM OCHalleHneM (0bopynoBaHNeEM, annapaTtypoi,
npmbopamm), ero CoCTosiHNEe, COOTBETCTBME TPeOOBAHMSAM CTAHAAPTOB, TEXHNYECKUX YCNIOBWIA,
APYrux HOPMaTUBHbIX JOKYMEHTOB, MPaBnNbHOCTb N 30 PEKTUBHOCTb UCMONIb30BaHUS,
CBOEBPEMEHHOCTb €ro NprobpeTeHus.

4.2.1.4 YKOMMNEKTOBAHHOCTb YUYpEXOEHNS CneumanmucTamm npoBepstoT Nno WraTHOMY
pacnucaHuio. Keanndpukauuo, obpasoBaHme, NPodeccnoHanbHy NoAroTOBKY CneumManncTos,
NX COOTBETCTBME 3aHMMAaEMbIM O0/1XKHOCTSAM, OeN0Bble, MOpalibHble N MOPanbHO-3TUYeCcKne
Ka4yecTBa, YyMeHue nogaepXuneartb HopManbHble YenoBevyeckne OTHOLWEHNS C KNTIMEeHTamu
yuypexaeHusi NpoBepsItoT NyTEM N3YYEHUS NMMYHbBIX Aen, cobecenoBaHums, onpoca
pyKoBOAMUTENENR, KONNer no paboTe N KNMMEHTOB, a TakXe NyTeM U3YyYeHMs1 MNCbMEHHbIX
0T3bIBOB 0 paboTe cneunanncTos.

OOHOBPEMEHHO NPOBEPSIOT OPraHmn3aLmnio U NpoBeaeHe paboT yupe X AeHMs MO NOBbILEeHNIO
KBanudukaumm cneumanncToB, a Takxe CBOEBPEMEHHOCTb NPOBEAEHNS 3TUX paboT U
aTTecTaumm cneumnanmcTos.

4.2.1.5 CocTosiHNE UHpopMaumm 06 yypexaeHunn (CBeAEHNIA O HAMMEHOBAHMMN YYpeX LEHNS,
ero MecToHaxoXAeHuu, xapakTepe, Bugax n obbeme npeaocTaBnsemMbix yCnyr, Nnopsake,
npaBuiax n yCnoBusix Ux NPenocTaBNeHns n ap.) NPoBEPSIOT Ha COOTBETCTBUE TPeOOBaAHUSM
3akoHa Poccuiickon Pepepaunn "O 3awmTte npas notpedbutenen” n FOCT P 52142 (nyHKT
4.15.4).



4.2.1.6 MNMpwn npoBepke cOBCTBEHHO CNYXObl KOHTPONS 32 AEATENbHOCTbIO YYPEXAEHUS
NPOBEPSAIOT HANMMUME N CTPYKTYPY 3TO AOKYMEHTaNIbHO OPOPMIIEHHON CNyX0Obl, NO3BONAIOWEA
PYKOBOACTBY y4YpeXAEHNSA KOHTPONMPOBATb AEATENbHOCTb NoApa3ae/ieHnn N OTAENbHbIX
COTPYLHWKOB MO OKa3aHUIo coumarnbHbIX YCNyr, ee COOTBETCTBME HaLMOHA/IbHbIM CTaHOapTam n
IPYrM HOPMAaTMBHbLIM JOKYMEHTAM MO coumanbHOMYy 06CNyXUBAHWUIO HAcCeNeHus,

3P (PEKTUBHOCTb OT €€ NPUMEHEHUS.

[Npn NnpoBepke BHELWHEN CUCTEMbI KOHTPONSA U3YY4aloT AOKYMEHTaNbHO OPOPMIEHHbIE
pe3ynbTaTthl MPOBOAMMbIX NMPOBEPOK, XapakTep 0TMevYaeMblXx He4OCTATKOB N CTEMNEHb
peanusaunn MeponpuaTnia No UX yCTPaHEHUIO.

4.3 KOHTPOJIb Ka4yeCTBa COLMaNbHO-
ObITOBbLIX YCNYT

4.3.1 [Npn KOHTPOIE KayecTBa yCnyr No COAENCTBUIO HACENIEHNIO BCEX KAaTEropuii - KnmeHTam
coumanbHol cnyX06bl B NOyYEHUN NPenyCMOTPEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickor
denepaunm NbroT 1 NPENMyLWECTB B COLMaNbHO-ObITOBOM 06ecneyeHnn NpoBepsitoT,
HACKO/IbKO CBOEBPEMEHHO, KBANN(ULIMPOBAHHO 1 B NOTHON Mepe oka3aHa KnneHTam nomollp B
pelweHun nx npobnem n kakosa ee ah PEKTUBHOCTb.

4.3.2 KayeCTBO XMNon nnowann, npefocTaBnsaeMon KNmeHTam cTaumoHapHbIX U
NONyCTaUMOHAPHBIX YYPEXAEHWNA coumanbHOro 06cnyXnuBaHms, KOHTPONUPYIOT NyTEM
NPOBEPKN ee COOTBETCTBUSA CAHUTAPHO-TUTMEHNYECKUM HOPMaM Mo pasmepam, COCTOSHUIO
3[aHWN 1 NOMELLEHNIA, X KOMGOPTHOCTK, obecneyveHnto yaobCcTBa NPOXUBAHNS KIMEHTOB U MO
OPYrM XN3HEHHO BaXHbIM nokasaTtensam. O4HOBPEMEHHO NPOBEPSAIOT, HACKONbKO YUYNTbIBAKOT
npun pasmeLleHnn KIIMEHTOB B XWJ/IbIX MOMELWEHUSAX NX OU3NYECKOe 1 NCUXnYeckoe COCTOoSHME,
NMCUXONOrNYeCcKyto COBMECTUMOCTb, HAK/TOHHOCTM.

4.3.3 KayecTBO NoMeLleHniA, NpeaocTaBNseMbIX 4NS OpraHm3aumm peabunnmTaumoHHbIX
MeponpusTnia, ne4ebHo-TpyL0BOIN N y4eOHON BeSTENbHOCTU, KyNbTYPHOrO 1 6bITOBOroO
o06cnyXuBaHus, KOHTPONUPYOT NyTEM UX NPOBEPKM HA COOTBETCTBMNE TpeboBaHNAM No
pasMepy, pacnoioXeHuno, KoHpUrypaumm, obecneyeHnto BO3MOXHOCTU NPOBELEHNS B HUX
BCEX YMOMSIHYTbIX Bbilie MEPOMNPUATIIA C y4eTOM Creumdmkm 06CnyXnBaemoro KOHTUHreHTa.
Kpome TOro, Bce Xunble, cny>xebHble 1 NPON3BOACTBEHHbIE MOMELLEHMS NPOBEPSIOT Ha
COOTBETCTBME Creayowmm TpeboBaHNsIM, onpeaensowmMm Nx Ka4ecTBo:

- TpeboBaHMAM NPOTUBOMNOXapPHOI 6e3onacHoCTY;

- TpeboBaHMaM No 06s13aTeNbHOMY OCHALLEHWIO TeNEOHHO CBSI3bto 1 06ecneyYeHnto BceMm
BUAAMMN KOMMYHaIbHO-ObITOBOr0 06CNY XMBaHNS;

- TpeboBaHMAM NO 3AWMIEHHOCTU OT BO3AENCTBUS Pa3NnyHbIX PakTOPOB (MOBbIWEHHOM
TemneparTypbl, BNaXXHOCTW, Bubpauun 1 1.4.), oTprLaTENbHO BAMSIOWNX HA 300POBbE
nepcoHana, KIMeHTOB 1 Ha Ka4eCTBO NPefoCTaBNSAEMbIX YCNYT;

- TpeboBaHnaM No o6s3aTenbHOMY 060pyL0BAHMIO MOMELWEHWIA CNeLmnanbHbIML YCTPORCTBaMK,
npucnocobneHnsamMm ons nepenBuxXeHns NHBannLoB (maHaycamu, MOPYYHSIMU, PacCLLMPEHHbIMA
LBEPHbIMY MpoeMamu, MM TOBbIMU NOAbEMHUKAMU U T.4.).

4.3.4 MNMpwu KOHTPONe KayecTsa Medenn n NocTeNbHbIX NPUHAANEXHOCTEeR, NpeaoCTaBNseMbIX



KNneHTam yqpexueHvu?l coumnanbHOro O6Cﬂy)KI/IBaHI/|$|, NnpPoBepPAOT, HACKOJ/IbKO OHN y,EI,06HbI B
NnoNnb30BaHUN, YHNUTbIBAETCA JIU NPUN NX nou6ope pur3nyeckoe CoCcToAHNE KNNEHTOB
(I/IHBaﬂI/I,EI,OB, TFI)KeﬂO6OJ'IbeIX, ManonoaBM>XHbIX N T.,El,.), B KAKOW CTENEHN OTBEYaloT OHU
Tpe6OBaHI/I$IM COBpPEMEHHOI o ansanHa v BbINOIHEHbI NN N3 HETOKCUYHbIX MaTepumanos.

4.3.5 Mpwn KOHTPONE KayecTBa NPeaoCTaBNSEMbIX KNMEHTAM 04eXAbl, 00yBU, HATENbHOro
6enbs NPOBEPSIOT, HACKONBbKO OHM YO00OHbI B HOCKE, COOTBETCTBYIOT NN POCTY 1 pa3Mepam
KNMEeHTOB, OTBEYAlOT NI UX 3anpocam no gpacoHy 1 pacuBeTke, 0TBeYaloT NN CaHUTapHO-
rMrMeHNYeckM HopMam 1 TpeboBaHNSM.

4.3.6 Npun KOHTpONE KayecTBa ropsayero NUTaHNs, NPefocTaBNAemMoro B yYpeXaeHusax
coumanbHOro ob6cnyXxXunsaHmsa Unn LOCTaBASEMOro KNMeHTaM Ha AOM, MPOBEPSIOT, HACKOIbKO
L06poKayYeCcTBEHHbI MPOAYKThI, N3 KOTOPbLIX OHO M3rOTOBNAETCS, yAOBNETBOPSET M OHO
NoTPEeBHOCTM KNINEHTOB MO KanopuiiHOCTU, COOTBETCTBYET /I YCTAHOBNEHHBLIM HOPMAM MUTAHNUS
no cogepXaHuto 6en1KoB, XMPOB, yrNEBOAOB Y CAHUTAPHO-TUTMEHNYECKM HOPMaM,
y4MTbiBAETCA NN NPU €ro pacrnpeneneHnn CocTossHne 340Pp0BbS KIIMEHTOB.

4.3.7 KayecTBO coumanbHO-ObITOBbLIX YCNYr UHAMBMOYANbHO-00CTYXNBAOWErO U
FMrMeHnYeckoro xapaktepa KineHTam, No COCTOSIHNIO 340POBbS YACTMUYHO UM MOJSTHOCTbHO
yTpaTMBLIMM CNOCOBHOCTb K CaMo0bCny XMBAHNIO U HE CNOCOOHLIM BbINOMHSATE 0ObIYHbIE
XUTelhckne npouenypbl, B TOM YiC/e Takue OeicTBms: BCTaTb C NOCTENN, NeYb B NOCTENb,
OLETbCS W pasfeTbCs, YMbITbCS, MPUHSATb BaHHY (CXOAUTb B 6aHI0), NPUHSATD NULLy, NATb,
MoNb30BaTbCS TyaneTom Uan CyaHOM, MepeaBUraTbCs No AOMY U BHE AOMa, yXaxmneaTtb 3a
3ybaMu NN YENCTbIO, MONb30BAaTLCS OYKaMM U CNYXOBbIMK annapaTtamu, CTPUYb HOTTH,
My>XX4YmHaM 6puTb Bopoay U yCbl, KOHTPONMPYIOT NPOBEPKOIA, B KAKON CTEMEHM 3TN YCNYrn
obecneynBatoT BO3MOXHOCTb BbIMONHEHNS HEOOXOOUMbIX KNMeHTam npouenyp 6e3
NPUYMHEHUS Kakoro-nnbo Bpeaa ux 340p0Bbio, (OUINYECKMX U MOPabHbIX CTPaaaHUA nnn
HeynobCTB 1 NPosBNSET N NPU 3TOM 00CNYXUBAOLWMIA NEPCOHAN HEOOX0OUMYO AENMKATHOCTb
N KOPPEKTHOCTb MO OTHOWEHWIO K KNIMEHTAM.

4.3.8 Ipn KOHTPONIE Ka4yecTBa yCcnyr no COAENCTBUIO B NONYYEHUM HANpaBieHns B
cneumann3vpoBaHHble YYpeXAeHNa 30paBOOXPaAHEHNS, HA CaHATOPHOE NeYeHne UIn B
CTauMOHapHbIE yYpEXAEHNS coLManbHOro 06CyXnBaHust NPOBEPSIIOT, B KAKO CTEMEHN 3TO
coneicTeme cnocobCcTBOBaANO OnepaTnBHOMY U 060CHOBAHHOMY HamnpaBEHWUO KNIMEHTA B TO
NN MHOE YYpeXAeHNe Ha NeYyeHne UM oTabiX B COOTBETCTBUM C MEONLNHCKUMN NOoKa3aHUAMN.

4.3.9 KOHTpONb kKayecTBa ycnyr no co3naHuto yCnoBuii 4ns 0TnpaBneHnst Penmrno3Hbix

006ps 0B OCYWECTBNSOT NPOBEPKOA, HACKONbKO CTPOro yYMTbIBAIOTCS NPU 3TOM
BepoucrnoeenaHme, BO3pacT, Nos, PuUanyeckoe CoCTosHNE KMEHTOB, 0COOEHHOCTN pUTyanos
PENUIMO3HbIX 06PSA0B B pa3NnyHbIX KOHPECCUSIX, a TakXe He A0MNyCcKaloTCs NN Kakume
ylemneHns npas cBo6OAHOro 0TNpaBneHNs Pennrmo3HbiXx 06PsiLOB BEPYOLWMMN.

4.3.10 KayecTBO COOeNCTBNS B OpraHn3aunm npeaocTaBneHns yenyr npeanpusaTnsmm
TOProBnu, CBA31, KOMMyHanbHO-ObITOBOro 06CnyXmMBaHUs NPOBEPSIOT HA NPeaMET ero
COOTBETCTBMSA TPEOOBAHMSM MO YOOBNETBOPEHMIO NOTPEOHOCTEN 1 3aNPOCOB KNMEHTOB B
CBOEBPEMEHHOM NPMOBPETEHUN HEOOXOAMMbIX NMPOLOBO/IbCTBEHHbIX M MPOMbILIEHHbIX
TOBapOB, B PELIEHNM BONPOCOB ONNaThl XubsS U KOMMYHaNbHO-ObITOBbLIX YCIYT.

4.3.11 KoHTponb kayecTBa ycnyr no 4OCTaBke BOAbl, TOMKE neyer, CoaencTBmio B obecrneyeHnm
TOMNMBOM, caye Belel B CTUPKY, PEMOHT 1 06paTHOI NX OOCTaBke, COOENCTBMIO B
opraHmnsaumnm ybopku Xunbix MOMELEHNIA, MO 0Ka3aHMo NOMOLLM B MPUrOTOBAEHWMN MUK
OCYLIeCTBNSeTCSA NPOBEPKON TOro, HACKONbKO MOJIHO M CBOEBPEMEHHO YO0BNETBOPSAIOTCS



HY>X bl 1 NOTPEOHOCTN KTMEHTOB B peleHnn aTux npobiem ons co3gaHus UM HopManbHbIX
YCNOBUA XU3HW.

4.3.12 lNpn KOHTpONe KayecTsa ycnyr no okasaHuio NOMOoLLM B yxoae 3a AeTbMU, APYrMn
HEeTPyA0CNOCOOHBIMM AN AANTENBHO BONEOWMMI YNIEHAMIN CEMbY NPOBEPSIOT, B KAKOW
CTEMneHW 3TN YCNYr NOMOr 1N OCTaNbHbIM YNeHaM CeEMbU 0CBOBOANTLCS OT 3TUX 06A3aHHOCTEN
1 NO3BONNAN UM 3aHUMATbCS APYr MU, HY XXHbIMA UM denamn Ha paboTe nnv goma.

4.4 KOHTPOJIb Ka4yecTBa COLMaNIbHO-
MeONLUNHCKNX YCNyr

4.4.1 MNpwn KOHTPOIE KayecTBa yCnyr no okasaHuo NOMOLLM HACENEHMIO BCEX KaTeropuin n rpynn
- KNMMeHTaM coumanbHowm cnyx6bl B NONy4YeHUN NPeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM
Poccuitickon depepaumm coumanbHO-MEQUUMHCKUX YCNYT NPOBEPSIOT, HACKOIbKO
CBOEBPEMEHHO 1 B HEOOX0AUMOM N 0O beMe 0Ka3bIBAKOT 3TW YCNYTU M KaK yYMTbIBAKOT NPU NX
oKasaHuu xapakTtep 3aboneeaHns, MeAUUMHCKUE NOKa3aHUs, (OU3NYECKOE M NCUXNYECKoe
COCTOSIHME KJIMEHTOB.

4.4.2 KayeCTBO yCNyr No oKasaHWio UM cogencTBuio B 0OkasaHU MeANLMHCKON MOMOLUM
KNMEeHTaM CTauMOHapPHbIX y4peXaeHui coumanbHoro obcnyxmneaHus B o6 beme 6a30BoiA
nporpamMmbl 0683aTeNbHOro MEAULMHCKOrO CTpaxoBaHus rpaxaaH Poccuiickoin denepaumu,
LieNneBbIX 1 TEpPUTOPManbHbIX NporpamMm 0653aTeNbHOro MeANLMHCKOro CTPaxoBaHus,
OKa3blBAEMOW B Ne4eOHO-NPOOMNAKTUYECKUX YHPE X AEHMAX, KOHTPONUPYIOT NPOBEPKOWA,
HACKOJ/IbKO NOJ/THO U CBOEBPEMEHHO BbIMOHAIOTCS BCE MeANUNHCKNE npoueaypbl v
MeponpuaTUS, NpeayCMOTPEHHbIE NPOrpaMMamMm, N Kakosa nx ap PeKkTMBHOCTb.

4.4.3 Npun KOHTPONE Ka4yecTBa YCNyr B CTALUMOHAPHbIX yYpe X OeHNsX No obecneyeHunto yxona 3a
KIMEHTaMUN C yYETOM COCTOSAHMUSA UX 300P0BbS MPOBEPAIOT, HACKO/IbKO MOJIHO N CBOEBPEMEHHO
okasblBatoTcsl 31K ycnyru (06TmpaHne, obMbiBaHNE, FTMrMeHNYeCcKe BaHHbI, MpuYechiBaHme,
nposefeHne MeJuUMHCKUX npoueayp, Bblaaya fIekapcTs B COOTBETCTBUM C HA3HAYEHMEM
Bpaya, HabnogeHne ¢ roTOBHOCTbIO B /11060 MOMEHT MPUIATI HA MOMOLLb U T.4.) U B KAKOM
CTeneHn OHM YA0BNETBOPAIOT HYXAbl N NMOTPEOHOCTN KIMEHTOB.

4.4.4 Npwn KOHTPONE KayecTBa ycnyr no coaencTemO B NPOBEAEHNN MeANKO-COLMATbHON
9KCNepTn3bl NPOBEPSAIOT, B KAKOW CTEMEHM 3TU YCNYr MOMOraroT yuYpe X 4eHUIM MeguKo-
coumnasnbHOWM aKCnepTm3bl B NpaBuniibHOM onpeaeneHnmn (B yCTaHOBIEHHOM Nopsiake)
noTpebHoCTEen 0CBUAETENbCTBYEMbIX KTMEHTOB B MEPax CoUManbHOM 3aWmTbl, BKOYas
peabunuTaunto, Ha OCHOBE OLIEHKM OrpPaHNYEeHNIA XN3HeOesaTeNbHOCTY, BbI3BAHHbLIX CTONKUM
pPacCTPOMNCTBOM (PYHKLMIA OpraHn3Ma, a Takxe B obecrneyeHnmn noceleHust KnmeHTamm
COOTBETCTBYIOWMX CreumnanucTos 1 cbopa Bcex JOKYMEHTOB, HEOOXO0ANMbIX O4N151 KOMMEKCHOA
OLEHKUM COCTOSAHUS UX 300P0BbS HA OCHOBE aHanusa pas/iMyHblX AaHHbIX.

4.4.5 KOHTpONb 3a cOOeincTBMEM B NPOBEAEHUN peabninTaunoHHbIX MEPONPUATIUIA coUManbHO-
MELMLIMHCKOro Xxapaktepa B COOTBETCTBUM C MHAUBUAYATbHBIMWA NPOrpamMMmamMm peabmnutaumnm
WNHBaNIMO0B 3aK/l04aeTCs B MPOBEpPKE TOro, HACKONbKO ONTUMasbHbIM AN KaX[0ro
KOHKPETHOro nHBanuaa sasnsetcs Habop paspaboTaHHbIX MEPOMNPUSATIIA NO €ro CoUManbHOWA
peabunutauum n B NOHOW N Mepe obecneyrBaeTCs BbiMONHEHNE 3anNaHUPOBAHHbIX
MeponpuATUi, a TakXXe KakoBa pe3ynbTaTUBHOCTb UX NPOBEAEHUS.

4.4.6 KayeCTBO yCnyr No opraHm3aumm NnpoxoXaeHnsa gucnaHcepmusaunm npoBepstoT TEM, B



Kakoi cteneHm bbina obecrneyeHa 4OCTYNHOCTb MNOCELWEHUs! KNMeHTaMu BCexX NpeanucaHHbiX 1M
Bpayen-cneumanmcToB U kakosa Obina ux sieka ans yrnybneHHoro u BCeCTOPOHHEro
obcnenoBaHUsl COCTOSIHNS 340POBbS.

4.4.7 Npwn KOHTPONE KayecTBa yCnyr no opraHn3aunm Mmeanko-coumanoHoro obcnenoBaHms -
0Ka3aHWIo KBanMPULUMPOBAHHOIO KOHCYIbTUPOBAHUS, MPOBEAEHNIO NEPBUYHOIrO MELNLNHCKOro
ocCMOTpa 1 NepBUYHON caHUTapHO 06paboTky, OKa3aHuo NepBoit JoBpayebHON nomMoLm,
NepBUYHO MEANKO-CAHNUTAPHOM 1 CTOMATONOr MYECKO NOMOLM NPOBEPSIIOT, 0becneynBaeT nu
Takas opraHmsaumns ycnyr noTpebHoOCTN KIMEHTOB CTAUMOHAPHbIX yYpe X AEeHWUA B yKa3aHHbIX
coumanbHO-MeOULIMHCKUX yenyrax no0 Havyana CUCTEMaTUYECKOro fie4eHus.

4.4.8 KOHTPO/Ib Ka4yeCcTBa yCnyr, CBA3aHHbIX C rocnutanusaumnen nnm conencTeBmem
roCnuTanM3aumm Hy X4amWwmnxcs rpaxaH B ne4ebHo-nponakTUYecKne yupexaeHus, a
TakXe C COAENCTBMEM B HANpaBfieHn rpaxaaH (B TOM yucne geTei) Ha caHaToOpPHO-KYPOPTHOE
neyeHune, 3aKl4aeTCcs B NPOBEPKE, HACKONbKO 0O0CHOBAHHbLIMU ObINK 3TW HaNpPaBNeHUs,
COOTBETCTBOBANN I OHU MEANLNHCKUM NMOKa3aHWUSaM U NMONMHOCTLIO NI YYMUTbIBANNCH NPU 3TOM
NoXenaHns n NOTPebHOCTN rpaxaaH.

4.4.9 Mpwn KOHTPONE Ka4yecTBa yCnyr no COAENCTBUIO B MONYy4YeHUN 3yOONPOTE3HONM 1 NPOTE3HO-
OpTOMNEANYECKO MOMOLLM, a TakXe No 0becneyeHnto Nnmn CoOQencTemIo B 0becneyeHnm
TEXHNYECKMMY CPeACTBAMM yxoaa 1 peabunmtaumm npoBepstoT, HACKObKO NOTHO
COOTBETCTBYIOT 3TU YCNYT¥ NPAKTUYECKMM NOTPEOHOCTSAM KNMEHTOB 1 obecneynsatoT
nony4yeHne nMmn HeobxoAMMbIX MPOTE30B MW APYrUX CPEACTB yxo4a u peabununtaumu.

4.4.10 KoHTpO/b Ka4yecTBa yCnyr, CBA3aHHbIX C NPOBEeAEeHMEM MeOMLMHCKMX npouenyp
(u3mMepeHVe TemnepaTypbl TeNa U apTeprnanbHOro AaBfeHns, HanoXeHne KOMMPeccos,
ocyllecTBNeHne nepeBsiaok, 06paboTka NponexHel, paHeBbIX MOBEPXHOCTEN, BbINOHEHME
OYUCTUTENbHbIX KNIM3M) 1 C OKa3aHMEM NOMOLLM B BbINONHEHWM CBA3aHHbIX CO 300P0BbEM
npouenyp (npvem nekapcTs, 3akanbiBaHWe Kanesb, N0/b30BaHWe KateTepamu 1 ap.),
3ak/o4yaeTCcs B NPOBEpPKe TOro, He HAHOCUT N OKa3aHue 3TUX YCNyr Bpena KnneHTam u
BbIMOIHAOTCS N NPY 3TOM TpeboBaHNS MaKCUMabHOM akKypaTHOCTM U OCTOPOXHOCTU CO
CTOPOHbI 06CNYXMBAIOLWEro nepcoHana.

4.4.11 KayecTBo ycnyr no coaencTeumio KnneHTam, obcnyxmsaemMbiM Ha JOMY, B OKa3aHuu
MeOVLIMHCKOM NOMOLWW, OKa3biBaeMoi neyedbHo-NponnakTMYecKMm YYpe X AeHUSMY,
KOHTPONMPYIOT TEM, HACKO/IbKO NPaBUbHO U CBOEBPEMEHHO OblfI0 06ecneyeHo BbINONHEHNE
paboT No NnocTaHOBKE NpeaBapuTeNbHOro AnarHo3a, 0ocTaBke KMEHTOB B neyebHoe
yypexaeHune, y4acTuio B yTOYHEHUN OMarHo3a 1 NnpoBeeHno Heo6 X0 AUMbIX MeAUNLMHCKUX
npouenyp, NpeaycMoTPEHHbIX NporpaMmamMm, a TakxXe no BO3BPaLLEHUIO K/IMEHTOB AOMOW.

4.4.12 [Npwn KOHTPONE Ka4yecTBa YCNyr, CBA3aHHbIX C OKa3aHMeM 00CNyXBaeMbIM Ha LOMY
KNMeHTaM CaHUTaPHO-TUrMeHNYECKON nomowm (06TmpaHme, obMbiBaHME, FTMrMEHNYECKUE BaHHbI,
CTpWXXKa HOrTen, npmyecbiBaHne 1 T.4.), OCYWEeCTBNEHNEM UM NOAKOXHbIX N BHY TPUMbILWEYHbIX
BBEOEHUI NNeKapCTBEHHbIX NpenaparoB B COOTBETCTBUN C HA3HAYEHNEM Nlevalumx Bpayen,
3abopomM MaTepuanos 415 NpoBeaeHns nabopaTopHbIX MCCNenoBaHWA, CMEHOW HATENbHOrO
6enbs, KOPMNEHNEM 0CNabneHHbIX KNIMEHTOB, MPOBEPSIOT, HACKOIbKO CBOEBPEMEHHO 1 B
NOSIHOM NN 06 beMe NPOBOASAT NPeANNCaHHbIE KNIMEHTAM yKa3aHHbIe Bbllle MeauLMHCKNe
npouenypbl, CNOCOBCTBYIOT NN OHW Y NYYLWEHNIO COCTOSHUS 3L0POBbS U CAMOYYBCTBMS
KIMEHTOB, YCTPaAHEHWNIO HEMPUATHbIX OLWYLWEeHNA AuckomgoopTa.

4.4.13 KayeCcTBO KOHCYNbTMPOBAHNSA MO counanbHO-MeANLUMHCKMM BONPOCaM NPoOBEPSIOT TEM, B
Kakoi cteneHn obecneymBaeT OHO OKa3aHue KBanuuUMpPOBaHHON NOMOLUM KNMEHTaM B



npasnibHOM NMOHUMaHUN N peWeHnn CToAWNX nepen HUMN KOHKPETHbLIX counalibHO-

Me OULUMNHCKNX np06neM (I'IJ'IaHI/IpOBaHI/Ie ceMbW, COBpeMEHHbIE CpencTBa KOHTpauenuunn,
rmrneHa nnTaHma n XKunuiia, nsbasneHue ot BPeOHbIX MPUBbIYEK, NpOodPUnakTnka pasnnyHblx
3a6oneBaH|/||7|, ceKkcyallbHble paCCTpOIZCTBa, ncmxocekcyasnbHoe pa3BnuTune, 06yquV|e
PoOoCTBEHHMKOB 60 NbHbIX npakTn4eCcKmnMM HaBblkaM yxoda 3a HAMU U ,El,p)

4.4.14 Tpn KOHTPONE KavyecTsBa yCnyr no opraHnsaumnm aKCTPEHHON MeaNKO-NCUX0N0rM4eckom n
9KCTPEHHOI goBpayebHOM NoOMOLWM NPOBEPSIOT, 0becneynBaeT N OHa CBOEBPEMEHHOE
6e3oTnaratenbHOe KOHCYbTUPOBaHME KIMEHTOB, OKa3aHune nomoLwy B Mobrunuaaumm nx
PU3NYECKNX N OYXOBHbIX PECYPCOB, B OnpeaeneHnn npeaBapnuTenbHoro anarHosa,
npaBu/ibHOM BbIOOPE M MONTyYEHUM NEKAPCTB, NOPSAKE UX NpuemMa A0 NPUObLITUS BbI3BAHHOTO
Bpaya.

4.4.15 KayecTBo ycnyr no opraHusaumm ne4ebHo-TpynoBOM AeATENbHOCTU KNTMEHTOB
KOHTPOIMPYIOT NPOBEPKOM, Kak aKkTUBHO NPUBNEKAOTCA OHU K MOCUNbHOW TPy 0OBOW
neaTenbHOCTU, COBMELAEMON C NeYeHNEM 1 OTObIXOM, B 3aBUCYMOCTU OT COCTOSAHUS 300P0BbA
C Lenbio NoaaepXaHns akTMBHOro obpasa XusHu, a TakXXe HacKoNbko NONHO obecrneynBaeTcs
noTPebHOCTb KNNEHTOB B Ne4eBOHO-TPYA0BON NeATENbHOCTMW.

4.4.16 [Npn KOHTPONE Ka4yecTBa YCNyr No 0KasaHmto MOMOLLU B BbIMOSIHEHUN OU3NYECKNX
yrnpaxHeHUin NPoBEPSItOT, B KAKOWK cTeneHn obecneyeHo oBnaneHne KaneHTamm OCTYMHbIM U
6e3onacHbIM 47151 300PO0BbS KOMMNEKCOM OU3NYECKMX YNPAXKHEHUIA C LENBIO Ero
CUCTEMaTNYEeCKOro BbIMONIHEHUS NS YKPEnneHns 340p0BbS.

4.4.17 KoHTponb KayecTBa MHAMBMAYANIbHOM paboTbl C HECOBEPLWEHHONETHUMMI MO
npenynpeXAeHuno BpeaHbIX MPUBLIYEK 1 30ABNEHNIO OT HUX, MO NOArOTOBKE K CO34aHMI0
CeMbW 1 POXAEHNIO AeTel OCyWeCTBNSETCS NPOBEPKO OpraHn3aLmnm, NpoBeaeHNS 1

30O PEKTMBHOCTUN pa3bsCHUTENbHON paboThl 0 narybHocTn ynoTpebneHns ankorons,
HapKOTUKOB, KYPEHWS, O HEraTMBHbIX pedynbTaTax, K KOTOPbIM 3TO MPUBOAMUT, a TakXe Kakue
HeobxoAuMble peKoMeHaauuy No Npenynpe X 4eHno AN NPEeoL0NEHNIO 3TUX NPUBbLIYEK
LalTCA MONOLBIM NIIOASM U Kak BbINMOHAIOTCS.

4.4.18 lNpn KOHTPONE KayecTsa yCcnyr no COAENCTBMNIO CEMbSIM, UMEIOLNM OETEN C
OrpaHnYyeHHbIMM YMCTBEHHbBIMU UK (PU3NYECKUMUN BO3MOXHOCTSAMM (BKtOYAS OeTeN-
WNHBaNMOOB), BOCMUTbLIBAEMbIX 4OMA, B MPOBOAUMbIX UMW NeYeHnn, 0by4eHnn HaBblkam
camoobcnyXuaHus, obLeHNsl, CAaMOKOHTPO/S MPOBEPSItOT, Kak obecrnevyeHo n kakme
npakTuyeckue pesynbTaTthbl gaet obyyeHne poanTeneit n okasaHue UM KeanuuumpoBaHHOM
rnoMowm paboTHUKaMM yuYpe X OeHWiA B NPOBEOEHUN MEPONPUSITUAIA NO CoLManbHO-Me ANLMHCKOM
peabunutauun neTei, NoBbIWEHUN UX UHTENNIEKTYaNnbHOro YPOBHS 1 aganTtauum K
CNOXVBLUNMCS YCNOBUSAM XU3HU U ObITa.

4.4.19 KayecTBO counanbHO-MeaMLUMHCKOro naTpoHaxa ceMemn, UMetowmx geTem ¢
OrpaHMyYeHHbIMU YMCTBEHHbIMU U (OU3NYECKUMIN BO3MOXHOCTSMU (B TOM YUCne OeTen-
NHBANMOOB), KOHTPONNPYETCA NPOBEPKOIA, CUCTEMATMYECKM NN NPOBOANTCS HabNoaeHne 3a
ceMbsiMu 1 obecneynBaeT nn 3T0 HabNAEHNE CBOEBPEMEHHOE BbiSIBNIEHNE BO3HUKAOLWMX
npobnem, KOTopble MOryT OTPULATENBHO NOBANATb HA 300POBbE U MCUXMKY OeTei 1 ycyrybutb
CNOXWUBLYIOCS TPYOHYIO XNU3HEHHYIO CUTYaLMIO B 3TUX CEMbSAX, U CBOEBPEMEHHOE OKa3aHne UM
HeobxoauMon B TpebyeMmbli MOMEHT MOMOLLM.



4.5 KOHTpPO/1Ib Ka4yeCcTBa CcolUManbHO-
MCUXOJIOFNYECKUX yCnyr

451 I'Ipvl KOHTpPO/JIE KaydecCcTBa NCUXoNnorn4eckoro KOHCynbTnpoBaHUA NpoBepstoT, HACKOJIbKO
KBanMguumupoBaHHO 1 NONTHO OHO 6bIN10 npoBengeHo " obecrneynno nu okasaHue KnneHTam
Heobx0aMMO MoOMOLLY B peweHnn NnHTepecyrownx nx r|po6neM, CBA3aHHbIX C HaANa>xXmnBaHMem
MEX/IMYHOCTHbIX OTHOWEHWN ans npenynpexageHna n npeogonieHns CEMEMHbIX KOH NUKTOB, a
TakXe HanaxmeaHmnem OeTCKOo-poanTeNbCKUX, CYNpPy>XeCcKnx n gpyrnx 3Ha4mnmblix OTHOLWEHWA.

4.5.2 KOHTpONb KayecTBa NCUX0AMarHOCTUKN 1 06cnenoBaHNs MMYHOCTU OCYLWECTBAAIOT
NpPOBEPKO, HACKONIbKO NPOBEAEHHbIN aHANN3 NCUXNYECKOr0 COCTOAHUSA N NHAMBUAOYATIbHbIX
OCODEHHOCTEN NMUYHOCTU KNIMEHTA, BNSIIOWMX HA OTKIOHEHWUS B €r0 NOBEAEHUN N OTHOLIEHWM K
OKPY>XalowWwmM NIOAAM, MO3BONSET NONYYATb HEOOXOAUMYIO MHGDOPMALIMIO A5 COCTaBNEHUS
NporHo3a n paspaboTky pekoMeHaaUmi No NPOBEAEHNIO KOPPEKTUPYIOLWMX MEPOMPUSATUIA.

4.5.3 KayecTBO ycnyru no ncuxonorn4yeckom Koppekumm KOHTPOUPYIOT NPOBEPKOWA, B KaKOW
CcTeneHu aTa ycnyra, 3aknio4yarlascs B akTMBHOM NCUXONOrMyeckoM BO34EeNCTBUN,
obecrneymBaeT NpeononieHne nnm ocnabneHne OTKIOHEHWUIA B pa3BUTWMN, SMOLIMOHANBHOM
COCTOSIHUW 1 NOBEOEHUN KNIMEHTOB (KOHM NUKTHbIE OTHOLWEHUS poanuTenen n neten nnn
NCKaXEHWIA B X NCUXNYECKOM PasBuUTUN) U NpUBELEHNE 3TUX OTK/IOHEHUI B COOTBETCTBIUE C
BO3pacCTHbIMWM HOpMaTBamMu 1 TpeboBaHUSMU COLManbHONM Cpeabl.

4.5.4 pun KOHTpONE KayecTBa NCUXoTepanesTUYeCKOi NOMOLLM MPOBEPSIOT, HACKOIbKO OHa
cnocobcTByeT a0 PEKTUBHOMY PELLEHMIO KNTMEHTaMK NPobneM, nexalumx B OCHOBE XU3HEHHbIX
TPYAHOCTEN 1 KacalowWwmxca NpeofoneHns B CEMbe OCTPO NCUXOTPAaBMUPYIOLLEN U
CTPEeCccOoBOM CUTYyaLmMn, HeraTMBHO BNMAIOWEN HA 300P0Bbe U NCUXMKY NPeXae BCero neTen,
HeafekBaTHbIX POPM NOBeAEeHNS poauTene, counanbHoOM agantaumm K USMEHSIOWMMCS
coumanbHO-9KOHOMMYECKMM YCIIOBUAM XN3HU N MEXTMYHOCTHbLIX KOHOD JINKTOB.

4.5.5 KOoHTpONb KayecTBa coumanbHO-NCUXOIOrMY4eCcKoro natpoHaxa ocCylecTBASIOT
MPOBEPKOIA, CUCTEMATMYECKN NN NPOBOAST HAONOOEHNS 3a KNIMEHTaMU, HACKONbKO
CBOEBPEMEHHO Ha OCHOBE 3TUX HabNIOAEHWNIA BbISIBASIOT CUTYaLMX NCUXNYECKOTO
anckomdpopTa, KOH NMKTOB 1 ApYyrue cutyauun, ycyrybnsiowme TpyaHyo XU3HEHHYHO
CUTYauMIO KNIMEHTOB, B MONHOW N MEPE 0Ka3bIBAOT MM HEOOX0OMMYIO B faHHbIA MOMEHT
coumanbHO-NCUXONOrNYeCKYo NOMOLUb.

4.5.6 MNpun KOHTPONE KayecTBa NCUXonponNaKTMYeckom n NCUXoNornieckomn padboTol
NPOBEPSIOT, B KAKOW cTeneHn ata paboTta obecneynBaeT BbINONHEHNE 3a4a4 Mo
CBOEBPEMEHHOMY NpenynpeXaeHnio BO3MOXHbIX OTK/IOHEHWUIA B NCUXNKE, CTAHOBNEHUN U
pPa3BUTUN NMNYHOCTU KSIMEHTOB Ha KaXX4OM BO3pacCcTHOM aTane, No COLENCTBUIO B

P OPMUPOBAHMMN Y HUX NOTPEBHOCTM B MCUXONOrNYECKMX 3HAHUSIX U XeNaHUst UICNoNb30BaTh MX
ons paboTtbl Hag coboii n cBouMM NpobnemMamm, CO3naHMIO YCNOBWIA NS NOHOLEHHOro
NCUXNYECKOro pasBuUTUSA NMNYHOCTM.

4.5.7 KayecTBO NCUX0NOrM4eCcKmnX TPEHMHIOB KakK akTUBHOIO NCUXONOrMYeCcKoro BO34encTBms
KOHTPONMPYIOT NPOBEPKOW, HACKONIbKO 300 PEKTUBHO CMOCOOCTBYIOT OHM CHATUIO NOCNEACTBUIA
NCUXOTPaBMUPYIOWNX CUTYauUUIA, HEPBHO-NCUXNYECKOW HaNPsXeHHOCTU, QOOPMUPOBaHNIO
NINYHOCTHbIX NPEAnoChINOK ANng agantaumm K U3MEHSWNMCS YCNOBUAM, MPUBUTUIO COLMaNbHO
LEeHHbIX HOPM NoBeAeHNs Nioaam, Npeofonesarlmm acounanbHble oopMbl
XN3HEeLeATENIbHOCTMW.



45.8 KOHTpOJ'Ib Ka4decTtBa ycnyr no npmenevyeHno KNMeHTOB K y4aCTUIO B rpyrnax
B3anMononnepxku, KTIY6aX O6LI.I,eHI/I$| ocyuwecTBnseTcs I'IpOBepKOI7I TOro, B KaKOW CTEMEHN 3TH
YyCNnyru okasbliBaloT K/IMEHTaM NOMOLLb B BbIXO4E U3 COCTOAHUSA AnCKoMdpopTa (ecnm OHO eCTb),
B NMoBbIlWEHNI CTpGCCOYCTOVI‘-IVIBOCTI/I, noagnep>XaHumnm n ykpenneHmn ncnxm4eckoro 340poBb4,
noBbIWEHNN YPOBHA NCUX0N0rn4ecKkom KynbTypbl, B NEepBYy0 o4epenb B cpepe MeXNUYHOCTHbIX
OTHOLLEHU N O6Ll.l,eHI/I$|.

4.5.9 [Npn KOHTPOIE KayecTBa yCNyr No aKCTPEHHOM (Mo TenedoHy) NCUXONOrN4eckon n
MeaMKO-NCUXONOrMYECKO MOMOLLM NPOBEPSIOT, 0becneymBaeT nn aTa NOMOLLb
6es3oTnaratenibHOE NCMXO0NOrMYECKOe KOHCY b TUPOBAHNE K/IMEHTOB, COOENCTBME B
MOBUNN3aUMM NX OYXOBHbIX, OU3NYECKUX, MHTENNEKTYaNbHbIX PECYPCOB ANS Bbix0Aa U3
KPU3MCHOro COCTOSHNS, @ TakXXe MeAMKO-NCUX0NOrM4eckoe KOHCY b TMPOBaHME 1 NOMOLLb B
onpeneneHnn NpenBapuTenbHOro AnarHo3a, B NpaBnibHOM BbIOOpe NekapcTB 1 nopsiaka nx
npvema 0o npubbiTys BbI3BAHHOMO Bpaya.

4.5.10 KayecTtBo ycnyr, Bknovyatowmnx becenbl, obweHne, nogaepxaHme KoOMnaHuu,
BbiCNylWMBaHMe, noabanpreaHme, MOTUBALMIO K aKTUBHOCTM, NCMXONOMMYECKYIO MOAAEPXKKY
XWU3HEHHOro TOHyCca, KOHTPOIMPYIOT NPOBEPKOWA, B KAKOW CTENEHWN 3TUN YCNYrn COOENCTBYIOT
YKpPenneHuo Ncuxmyeckoro 340p0Bbs KJIMEHTOB, MOBbIWEHUIO UX CTPECCOYCTONYMBOCTU U
NCUXMNYECKONM 3aLMILEHHOCTN.

4.6 KOHTPO/Ib Ka4yecTBa COoLMaNlbHO-
negarornyeckKnux ycnyr

4.6.1 Npun KOHTpONE ycnyr No coumanbHO-NeaarormyeckomMy KOHCY b TUPOBAHMIO NPOBEPSIOT,
HaCKONbKO CBOEBPEMEHHO 1 MOJIHO OHO ObINI0 NPOBEAEHO M 06ECNEeYnso v OkasaHne KIneHTam
HeobX04MMO NOMOLWM B NPABUIbHOM MOHVMAHUN 1 PEeEHN CTOSLWMX Nepea HAMIU coumanbHo-
nenarormyeckux npobnem (PoAnTENbCKO-AETCKME OTHOLWEHUS, BOCMMTAHNE 1 pa3BUTne oeTei,
POPMMPOBAHME CYMPYXECKNX N CEMENHbIX OTHOLEHWIA, BKTKOYAs CekcyarbHble,
npenynpeXneHne 1 NpeononeHne neaarormyeckmx owmnboK, MeXIMYHOCTHBIX OTHOLWEHWIA B
ceMbe N T.4.).

4.6.2 KOHTpONb KayecTBa coumanbHo-neaarorm4eckoi amarHocTukm n obcnenoBaHus
NINYHOCTK, MPOBEAEHHOIO C UCMNOTb30BaHNEM COBPEMEHHbIX METOOUK N TECTOB, OCYLECTBASAIOT
npoBepKOi, M03BONUMIA NN 3Ta yCnyra AaTb Ha OCHOBE BCECTOPOHHENO N3Y4YEeHUS NMNYHOCTH

06 EKTMBHYIO OLEHKY €€ COCTOSIHWS ANsi OKa3aHWs B COOTBETCTBMMN C YCTAHOB/IEHHbBIM
ANarHo3oM apPEeKTUBHOM Nefarornyeckor NoMoLLM aTON NNYHOCTU, MONaBLWeN B KPU3UCHYIO
NN KOHAD IMKTHYIO CUTYyauuio, a TakXe yCTaHOBUTb CTENEeHb coumanbHOM aesagantauuu
neren.

4.6.3 KayecTBo ycnyr no negarormyeckorn Koppekunm KOHTPONNPYIOT NPOBEPKOM, B Kakom
CTeneHun aTu ycnyru (B goopMme becel, pa3bsSCHEHWI, pekoMeHaaumii 1 1.4.) cnocobcTByoT
OKasaHuio KBannnumpoBaHHOW negarornyeckor nomMoLm KnmeHTam B uCnpasneHunm
LOMYLWEHHbIX UMW Neaarormyeckmx owmnboK nnm KOHM MUK THLIX CUTYaunii B CEMbeE,
TpaBMUpYyOWNX geTen, a Takxe B UCnpaBneHnn HeaaekBaTHbIX POAUTENIbCKUX YCTAHOBOK U
doopM NoBeeHNsa poguTtenen Nnpu BOCNNTaHUN OETENR.

4.6.4 MNpu KOHTPONE KayecTBa YCNyr Nno opraHn3auuy Aocyra B yuYpe XX AeHUsIX coumanbHoro
0b6cnyXunBaH1s NPOBEPSIOT, HACKOIbKO OHWN YOBNETBOPSIOT KYNbTYPHbIE U YyXOBHbIE 3aMpPOCH
K/IMEHTOB 1 CNOCOOCTBYIOT pacluMpeHnto obLwero 1 KynbTYPHOro Kpyrosopa, cpepbl 0bueHus,



MOBbILEHNIO TBOPYECKOW aKTUBHOCTU KNIMEHTOB, NMPUBIEYEHNIO NX K Y4ACTUIO B CEMEWHbIX U
LEeTCKNX NpasnHmnKax, CopeBHOBAHUSIX, K aKTUBHOM KTyOHOW 1 Kpy>XKOBOI paboTe, K
NPOBEAEHNIO APYTUX KYNbTYPHO-L0CYrOBbIX MEPONPUSTUIA.

4.6.5 KayecTBo ycnyr, CBA3aHHbIX C COLManbHO-TPYLOBOW peabunmutaumein, KOHTPONNPYOT
NPOBEPKOW, B KAKOW CTENEHW 3TN yCcnyrn obecneymsatoT co3aaHne B yYpeXaeHUsx
coumanbHOro ob6cnyXxXunsaHms yCnoBumii, NO3BONSIOWMX KNTUEHTAM C MaKCMManbHON NONb30K ANs
CBOEro 3[40p0Bbs UCMO/Ib30BaTb OCTATOYHbIE TPYA0BbIE BO3MOXHOCTU M NPUHMMATb aKTUBHOE
yyacTue B NPOBOAMMbIX MEPOMNPUATUAX MO 00yYEHMIO NPOGIECCMOHANbHBIM HaBblKaM,
CrnocobCTBYOWMM BOCCTAHOBNEHMNIO UX NIMYHOCTHOrO 1 COUManbHOro crtartyca.

4.6.6 Npun KOHTpONe KayecTBa yCnyr, CBA3aHHbIX C OpraHnsaumnen nonyyeHns nnm ¢
coneincTemem nonyyeHns obpasosaHnsa nHBanuaamu (B TOM Yucne AeTbMU-MHBANMAAMN HA
LLOMY) B COOTBETCTBMMN C UX (PUINYECKUMUN BO3MOXHOCTSMU N YMCTBEHHBIMU CMOCOOHOCT AMMU,
NPOBEPSIOT, BCE NN HEOOXOAMMbIE YCNOBUS CO3AaHbI B yYPEXLEHUSX U HA OOMY ANS
LOWKONbHOr0 BOCNNTAHMSA OeTel-MHBaNMLOB U MNONy4YeHNS UMK WKONbHOro o6pasoBaHms no
cneuyanbHbIM NporpaMmam, a Takxe Ans nonyyeHms o6pasoBaHns B3POC/bIMU MHBANMAAMU MO
crneuvanbHbiM nporpammam. OQHOBPEMEHHO NPOBEPSIOT, HACKONbKO CaMy NPOrpaMMmbl
CnocobCTBYIOT YCMEWHOMY 1 pe3ynbTaTMBHOMY 00y4YEHUIO, B KaKOI CTENEHN CO34aBaeMble
YCNOBUS Y4UTbIBAIOT XapakTep NHBANUOHOCTU, PU3NYeCcKoe COCTOSHNE NHBANWOOB U
obecneymBatoT He0bxoAMMble AN18 HMX yA0OCTBA B NpoLecce BOCMMTaHNSA 1 0ByYeHmns.

4.6.7 KOHTpONb kayecTtBa ycnyr no oby4yeHnio OCHOBaM LOMOBOACTBA BbIMYCKHUKOB LETCKUX
yypeXAEeHWNA, MPOXMBAIOLWMX CAMOCTOATENIbHO, OCYLWECTBSAOT NPOBEPKOIA, HACKONbKO
Harns aHo 1 3¢ OEKTMBHO NPOBOANTCS 3TO 0OyYEHME 1 MO3BONSET NN OHO B MOSIHOM 06 beEMe
ocBamMBaTb Takue 3neMeHTapHble ObITOBbIE MPOLIEAYPbI, KaK NPUrOTOBNEHUE NULLW, MENKINIA
PEMOHT 04€eXbl, yXO4 3a KBapTUPOW 1 T.M.

4.6.8 KayecTBO ycnyr, CBSi3aHHbIX C 00y4eHMeM NHBANNAO0B MNONb30BAHMIO TEXHUYECKUMU
cpeacTeamy peabunutauum (B TOM Ynucne npodeccrnoHanbHoM, TBOPYECKON 1 OU3KY b TYPHO-
CNOPTMBHOM peabunutaumm), KOHTPONMPYIOT NPOBEPKOIA, B KAKOW CTEMEHN NOMOraeT 310
obyyeHve pa3BmBaTb Y UHBANIMAOB NPaKTMYECKME HABbIKW YMEHNS CAMOCTOSITENBHO N YBEPEHHO
Nnosb30BaTbCHA 3TUMN CPEACTBAMU C LIeNIbio MakCMmManbHO BO3MOXXHOIO BOCCTAHOBNEHMS, B
nepBylo o4epenb, X NPOdPEeCccroHanbHblX HaBbIKOB 1 OBNIaAeHNa HOBbIMU NPOGPECCUAMM.

4.6.9 MNpun KOHTPONE KayecTBa yCnyr No COOENCTBUIO B OpraHu3auuy Tpyna nogpocTKoB-
WNHBANWIOOB 1 YNEHOB VX CEMel Ha oMY NPOBEPSIOT, B MONHOM N Mepe obecneynsaeT aTo
colelcTBME OKasaHMe BCECTOPOHHEN neaarormyeckoi NoMoLwWm KMeHTam C NoBblWeHNEM
KBanMmKaumm n Ka4ecTsa Ux Tpyaa, a TakXXe NomoLuy B CBOEBPEMEHHOM U MOTHOM
CHabXEeHUM NX CbIpbEM 1 BbIr04HOM cObITE NPOoayKLMN.

4.6.10 KoHTponb kayecTtsa ycnyr no obyyeHnto neTen-nHeannaos HaBbikam
camoobcnyXuBaHusi, noseaeHns B ObiTy U B 0OWECTBEHHbIX MECTAX, CAMOKOHTPO/IIO, HaBblKaM
obLWeHna 1 apyrum oopMam Xn3HenesaTeNnbHOCTM OCYLECTBNSIOT NPOBEPKOW, obecneynsaeT
N1 BCE 3TO hopMUpoBaHme pebeHka Kak IMYHOCTU CaMOCTOSTENbHOM, CMOCOBHOM 06CNYXNTb
cebs B ObITOBbIX YCNOBUSAX, KYyNbTYPHOM 1 BEXXNBOW, NPEAYCMOTPUTENbHON 1
6naroxenartenbHON B OTHOLWEHUN K OKPYXatoLWMM, BHYTPEHHE ANCLMNAVHUPOBAHHOMN.

4.6.11 KayecTBo ycnyr no oby4yeHunto poauntenem, y KOTOpbIX €CTb AeTW C OrPaHNYEHHbIMM
BO3MOXHOCTSIMM, B TOM YACNe AeTU-MHBANMAbl, OCHOBAM peabunutauum KOHTPONNPYOT
NPOBEPKO CTENeHN BOCCTAHOBIEHNS PU3NYECKNX U YMCTBEHHbIX BO3MOXHOCTEN AeTen, nx
apanTauum K okpyxatouweii o6CTaHOBKe, a TakXe Kak y4TeHbl npy 06y4yeHnn nHamemayanbHble



ocobeHHoCTH neTten, nx XapakTep, CTeneHb orpaHn4YeHmns BO3MOXXHOCTEWN, punsmnyeckoe n
ncnxmyeckoe coCctosHune, cterneHb noaroToBJIEHHOCTI pO,EI,I/ITGTIGVI K npoueccy o6yqu|/|9|.

4.6.12 [pn KOHTPONE KayecTBa coumanbHO-Negarornyeckoro naTpoHaxa ceMen NpoBepsoT, B
KakoW cTeneHun BAnsSieT naTpoHax Ha obecrneyeHne HOpManbHOro CEMEHOr0 BOCNUTAHNS
4NIEHOB CEMbW, CO3AaHMe B CEMbe HOPMa/bHOW counanbHo-Neaarormyeckor o6CTaHoOBKM 1 Kak
YYUTbIBAKOTCS NPU 3TOM (PU3NYECKOE N MCUXMYECKOE COCTOSIHNE YNEHOB CEMbU, XapakTep
B3aVWMOOTHOLIEHUI MEeX Y POOUTENSAMU U OEeTbMU.

4.7 KOHTpPO/Ib Ka4yecTBa COLMaNIbHO-
SKOHOMUNYECKUX ycnyr

4.7.1 Npun KOHTpONe KavyecTsa ycnyr no COOAeNCTBUIO HACENEHWIO BCEX KATEeropum - KnmeHTam
coumanbHol cnyX0bl B NOyYEHUN NPenyCMOTPEHHbIX 3aKOHO4aTeNbCTBOM Poccuinckon
depnepaunm nbrot, nocobuii, KOMNEHcaUnii, KPeaMTOB, aNMMEHTOB U APYruxX BbiNnaT, a Takxe B
npeLnocTaBNeHUn XNnbsa UNn ynyyweHUn XUnuwHbIX yCnoBui NpoBepsioT, HACKONbKO
CBOEBPEMEHHO 1 KBANNOULMPOBAHHO 0Ka3bIBAIOT KIMEHTAM MOMOLLb B PELWEHWMN NX NPobnem,
KakoBa ee 30 PEeKTMBHOCTb B yA0BNETBOPEHNN 3aKOHHBIX 3aNpOCOB 1 NOTPebHOCTE
KNMEHTOB.

4.7.2 KOHTPONb Ka4yecTBa YCNyr, CBS3aHHbIX C KOMMEHCaUMNER KTIMEHTaM CTaLUNOHAPHbIX
yUYpEeXAEHUA Pacxo 0B, CBSI3aHHbIX C MPOE3A0M K MECTY 00y4YeHMS, NeYEHUS, KOHCY b TaLiA,
OCYLLECTBANSOT NPOBEPKOIN TOro, HACKONbKO MOHO Y CBOEBPEMEHHO BO3MELLAET 3Ta
KOMMeHcaunsi NoATBEPXAEHHbIE (PMHAHCOBBLIMU JOKYMEHTAMU Pacxoibl KNIMEHTOB.

4.7 .3 Mpwn KOHTPONE Ka4ecTBa ycnyr no obecneyeHunto KIMEHTOB NPW BbINUCKE 13
CTaUMOHAPHbIX YYpe X AEHNA 00eX A0 1 00yBbio U AeHeXHbIM NocobreM NpoBepsitoT, B NOMHOW
nn Mepe obecrneyeHbl KNTMEHTbI BCEM YKa3aHHbIM BbIlLe U YCTPaMBatoT NN UX pasMepbl, POCT U
dhacoH onexabl, 00yBU 1 NX KAYECTBO.

4.7 .4 Tpn KOHTPONE Ka4yecTBa ycnyr, npeaycmaTprBaiowWwmx cogeincteme B obecneyeHnm
HY XX AaloWNXCS KNMEHTOB NONYCTaLUMOHAPHBIX YYpe X AeHW coumanbHOro obcnyxmsaHms
npoTe3amu, NPOTEe3HO-0PTONeANYECKMMM N3LENNAMU, CTYXOBbIMM annapaTamm, 04KaMmu,
npoBepsitoT, 0becneyeHo N CBOEBPEMEHHOE MONyYeHNe KNMeHTaMn HeobXxo ANMbIX UM
YyNOMSIHY TbIX Bbllle peabunnTaumoHHbIX U3Aennii 1 yLOBNEeTBOPSIOT NN 3TW N3Lenns
NoTPebHOCTM KNIMEHTOB MO KaYeCTBY, HAAEXHOCTU U yO06CTBY B NONb30BaHUN.

4.7.5 KayecTBO ycnyr, CBA3aHHbIX C OKa3aHneM MaTepuanbHON NOMOLLM, KOHTPONNPYIOT
NPOBEPKOW, HACKONBbKO NOJIHO M CBOEBPEMEHHO 06ecneymnBatoT KMEHTOB NONOXEHHBIMUA UM
LEeHEeXHbIMM CpeacTBaMu, NPOAYKTaMM NNTaHNS, 04eX A0, 00yBblO, CPEACTBAMU CAHUTAPUN 1
rMrneHbl, CpeacTBaMmn yxoaa 3a AeTbMy U OpyruMmn npeameTamMm nepBoi HEOOX0AUMOCTMN.

4.7.6 MNpun KOHTPONE KayecTBa ycnyr no obecneyeHnto KNMeHToB becnnaTHbIM rops4YmMm
nMTaHWEM MU NPOAYKTOBbIMU HAbopaMmn NPOBEPSIOT, CBOEBPEMEHHO NN MONYYalOT OHU
NONI0OXEHHOE UM NMUTaHue nnm Habopbl, COBNIOAAKTCS N NPU 3TOM YCTAHOBNEHHbIE HOPMbI
0oTnycka v KayeCcTBO NPOOYKTOB.

4.7.7 KOHTPO/Ib KayecTBa ycnyr no COAENCTBMIO B PELEHUN BONPOCOB 3aHATOCTH
OCYLWECTBSAOT NPOBEPKOM, MPaBU/ibHO N COPUEHTUPOBAHbI K/IMEHTbI B NONIOXEHUW Aen MNo
LaHHOW NpobnemMe B MHTEPECYIOWMX NX HACENEHHbIX MYHKTAX U B KAKOW CTENEeHW okasaHHas uMm



npakTuyeckas nomolb cnocobCcTBOBaNa ycnewHoMy noucky v Bblbopy MecTa 1 xapakTtepa
paboTbl.

4.7 .8 Mpn KOHTPONE Ka4yecTBa yCnyr, CBS3aHHbIX C KOHCY b TMPOBAHMEM K/IMEHTOB MO BONpOCcaMm
camoobecneyeHs, MPOBEPSIIOT, HACKOIbKO KBANMMULUMPOBAHHO MU LOXO44YMBO Pa3bACHSIOT
KNeHTaM nx npasa 1 BO3MOXHOCTY B MONOXUTENbHOM peweHnm Nnpobnembl ynyyweHns CBOero
MaTepuanbHOro NOM0XEHNUS, Pa3BUTUS CEMENHOMO NPeANPUHMMATENbCTBA, HALOMHbIX
MPOMbIC/IOB, KaKOBbI NPaKTMYECKNE Pe3ybTaTbl KOHCY b TUPOBaHNS.

4.7.9 KayecTBO coumManbHOro naTtpoHaxa mManoobecneyeHHbIX CEMel 1 0AMHOKMX rpaxaaH
KOHTPONMPYIOT MPOBEPKOW, CUCTEMATUYECKM N NPOBOAAT HabNtoAeHVe 3a UX coumanbHo-
9KOHOMWYECKMM COCTOSAHMEM A5 BbIABNIEHUS CTEMEHN UX counanbHOM aesagantaunm n yrpo3sbl
OCNIOXHEHUS NN BO3HUKHOBEHUS TPYLAHON XN3HEHHOM CUTyaLMK, N CBOEBPEMEHHO N
0Ka3blBalOT MM HEOOXO4MMYIO MOMOLLb, KakoBa 30P PEKTUBHOCTb 3TOW NMOMOLUN.

4.8 KOHTPO/Ib Ka4yeCcTBa CoLUMaNibHO-
MPaBOBbIX YCYr

4.8.1 Npun KOHTpONE KayecTBa yCnyr, CBA3aHHbIX C KOHCYNbTMPOBAHMEM MO BONPOCaM npas
rpaxnaH Ha coumanbHoe 06CcnyXuBaHve 1 3aWnTy CBOMX NHTEPECOB, MPOBEPSIOT, B MOJTHON Nn
Mepe OO0BOASAT OO0 KJIMEHTOB HYXXHYIO UM MHCpOPMaLMIO U faeT NN OHAa YeTKoe NpeacTaBneHne o
MONOXEHHbIX UM MO 3aKOHY NpaBax Ha coumanbHoe 06CnyXMBaHNE 1 3aWUTY OT BO3MOXHbIX
HapyLweHnin 3aKoHa.

Mpv KOHTPONE KayecTBa YCNyr Mo OKasaHuio NOMOLW B NOArOTOBKE U nojgaye xanob
NPOBEPSIOT, B KAKOM CTENEHMN 3Ta NOMOLLb CNOcOBCTBYET IOPUANYECKN FPAMOTHOMY U3NOXEHNIO
cyTu xanob 1 cBoeBpeMeHHOl X OTNpaBke agpecaTtam.

4.8.2 KOHTpONb Ka4yecTBa yCnyr No okasaHuio NoMoLwm B 00OPMNEHNN pa3nnYHbIX
IOPUONYECKMX OKYMEHTOB (Ha NONyYeHNe NonoXeHHbIX N0 3aKOHO4aTEeNbCTBY NOCOOUIA, NbroT,
NPenMyLWECTB 1 APYrnx coumanbHbIX BbiNaaTt, 415 yO0CTOBEPEHMS NTNYHOCTN,
TPYLOYCTPOWCTBA, A5 HANpPaBneHns AeTel B y4peXaeHUs coumanbHOro o6¢nyXXnBaHus, Ha
YCbIHOBNEHME U ApYyrie PopMbl CEMENHOIO BOCMMUTAHUS, HA pelleHne pa3nnyHbiX BONPOCOB
coumanbHoi peabunmTaumm) ocywWwecTBASIOT NPOBEPKOWA, B Kakoi cteneHn obecneynna ata
MOMOLLb YSICHEHME KNIMEHTaMU CYTU MHTEePECyoWmMX Ux NnpobneM, cnocobcTBoBaNa PUANYECcKn
rpamMoTHOI pa3paboTke 1 HanpaBfeHNo B COOTBETCTBYOWME MHCTaHUMN HEOOX0AUMbIX
IIOKYMEHTOB, obecrneynna KOHTPO/b 3a UX NPOX0XAEHNEM 1 MOMOT 1a CBOEBPEMEHHOMY U

06 bEKTUBHOMY peLIEeHNIO NPOobnem KmeHTa.

4.8.3 KayecTBo ycnyr no COAencTBMIO B MONTYYEHMN KNIMEHTOM BecnnaTHOM nomMowm ageokarta
nnn no obecneyeHnto NPeacTaBNTENbCTBOBAHNS B yCTAHOBNEHHOM NOPSAKE B CyOe C Lenbto
3alMThl NPaB 1 UHTEPECOB KOHTPONMPYIOT MPOBEPKOIA, B KaKOI Mepe cnocobCcTBOBaso 3T0
conencTBMe oka3aHuio KBanmgouuMpoBaHHOW U 0EeNCTBEHHOW IOPUANYECKON 3alNTbI 1 MOMOLLU
ANS NPUHATNS 06 BEKTUBHOIO PEWEHNS NO ero BONpocy.

4.8.4 KoHTponb KayecTBa ycnyr, npeaycMatpuBatowmx KOHCY b TUPOBaAHME HACeNeHUs BCEX
rpynn v KaTeropuii No counanbHO-NPaBOBbIM BONPOCaM (rpaxaaHckoe, XUnWwHoe, TpyaoBoeE,
NEeHCMOHHOE, YyroNI0BHOE 3aKOHO4aTeNbCTBO, NPaBa MHBANMAO0B M Ap.), OCYWeECTBASIOT
NPOBEPKOA, B MONTHOM N 06 bEME NONYyYatoT KIIMEeHTbl HE0HX0ANMYO NHG oOpMaumio 06
VHTEPEeCYoWMX UX 3aKoHaXx, MpasBax 1 NPakTMYeCcKyto NoMoLLb B MOArOTOBKE U HanpaBneHun



COOTBETCTBYIOWMM apecaTtaM OOKYMEHTOB (3asiBNeHuiA, cnpaBok, Xanob 1 7.4.), Heo6X0AUMbIX
LNS NONOXUTENbHOr0 PEWEeHNst 3aTPOHYThIX B HUX BOMPOCOB.

4.8.5 Npwn KOHTpONe KayecTsa coumanbHO-NPaBOBOro natpoHaxa AeTemn, XeHWWH, rpaxaaH
MO>XMNOro Bo3pacTta 1 MHBaNNAO0B B CEMbSAX, IAe CyWeCTBYeT yrpo3a Hacuivs unmn Hacunme B
OTHOLLEHUN NX, NPOBEPSIOT, CUCTEMATUYECKN NN 0becrneymBaeTCs opuanyeckas nomoLlb,
npex[e Bcero B CEMbSAX COLMaNbHOro pucka (MMerowWwmx B CoCTase nnu, cTpagarowmx
ankoronm3mMoM, HapkoMaHuer, NCMXMYeCKUMM 3aboneBaHNSMN, BEAYLWMX aMOpabHbIN
napasnTmnyeckunini obpas XunsHu, BEPHYBLIMXCS U3 MECT NNLWEHNS CBODOOAbI, CEMbSM C
HebnaronpusaTHbLIM NCUXONOrMYECKUM MUKPOKIMMATOM U A4p.), KaK Npu 3TOM y4MTbiBaeTCs
hr3nYeckoe, NCUXNYEeCKoe COCTOSHNE YNEHOB CEMbU 1 XapakTep B3aMOOTHOLWEHUIA MeX Ay
HMMW 1 KaK CKa3blBaeTCs aTa NOMOLb Ha NPeLoTBpaWEeHNN NN YCTPaHEeHNM Kakoro-nnbo
Hacunus.

4.8.6 Mpn KOHTPONE Ka4yecTBa yCnyr, CBA3aHHbIX C COLENCTBMEM B COXPAHEHNN 3aHUMAEMbIX
paHee No 4OroBopy HaiMa unu apeHabl XnblX MOMELWEHN B TEYEHNE WECTU MECSLIEB C
MOMEHTa NOCTYMN/NEHNS B CTAUMOHAPHOE YYpeXAeHne, NPOBEPSIOT, B MONHOM N Mepe 3T0
coneincTeme obecneymBaeT 3alWmTy KJIMEHTOB OT BO3MOXHOW NOTEpW (BCNEACTBME PA3NNYHBIX
06CTOSATENLCTB) 3aKOHHO MPUHAANEXALLEN NN NONOXEHHOW UM XUNOK Naowaanm, a Takxe
HeLOonyleHne yweMneHns Nx 3aKoHHbIX NPaB U MHTEPECOB.

4.8.7 KOHTpONb KayecTBa yCcnyr, CBSA3aHHbIX C COLEACTBMEM OpraHaM Oneku 1 noneynTenbCcTea
B YCTPOMCTBE HECOBEPLEHHONETHMX, HY X AAKOWMXCA B COUManbHOM peabunmtaumm, Ha
YCbIHOB/IEHME, NMOMEYeHne, NoA OneKy, B MPUEMHYIO CEMbIO, B yYpeXAEHNE COLMaNnbHOro
obcnyXuBaHus, oCyLWwecTBNSAIOT NPOBEPKOIA, B KaKO CTEMNEHN 3TO coaecTane obecneunsaet
CBOEBPEMEHHYIO 1 KBANNULMPOBAHHYIO MOATOTOBKY 1 OCPOPMIEHNE OOKYMEHTOB B IMYHOE
LLeNo KaxAoro HECOBEPLLEHHONETHETO (BOKYMEHTOB, MOATBEP X AAOWMX OTCYTCTBUE
pooutenen, akta 06 o6cnenoBaHMM YCNOBUIA XN3HW, CNPABKMN C MECTA XUTENbCTBA O pa3Mepe
3aHMMaeMo Nnowaam, onncy UMyLLecTBa, OCTaBLIErocs NOCNe CMEPTU POANTENER,
MEHCUMOHHOWM KHUXKM Ha AeTeit, NonyYatowmx NeHCKIO, CNpaBKn 0 Hannymne cectep, bpaTbes un
LPYrux 6MM3Knx poaCcTBEHHUKOB, [OKYMEHTOB O COCTOSIHUM 3A0P0BbS, 06 06pasoBaHnn 1 4p.),
HeobXxoaUMbIX AN fAaNbHENIWEro yCTPOMNCTBa HECOBEPLIEHHOETHETO.

4.8.8 KayecTBo ycnyr no okasaHuto topuanyeckor NnoMoLwm nnm CoOLENCTBUIO KNIMEHTAM B
peLeHn BONPOCOB, CBSA3aHHbIX C coLManbHoOn peabunutaumein, neHCUOHHbIM 06ecneyeHnem n
OpYyrnMm coumanbHbIMA BbinnaTtamu, NoslyYeHUEM YCTAaHOBEHHbIX 3aKOHO4ATE/TIbCTBOM /IbroT U
NPenMyLecTB, 3aWnToin 1 cobnoaeHneM npas geTei Ha BocnuTaHne 1 3aboTy 0 HUX UK B
peleHnn Opyrnx npaBoBbiX BONPOCOB KOHTPOMPYHOT NPOBEPKOMN, B KAKOW CTENEHU 3TO
coneicTBME UK NOMOLb 0becneynBatoT pasbsACHEHUE KIMEHTAM CYTU U COCTOSIHUS
NHTepecyowWmx nx Npobnem, noMoraroT onpenennTb Npeanonaraemble Nyt UX PeLeHns 1
npakTUYecKme Mepbl Mo PELIEHMIO 3TUX NpobnemM (coaecTBme B NOAroTOBKE 1 HANpaBfeHU B
COOTBETCTBYHOWME NHCTAHUMM HEOOXOANMbBIX JOKYMEHTOB, MYHOE ObpalleHNe B yKa3aHHbIe
WHCTAHUMW, €CNM B 9TOM BO3HUKAET HEOOXO0ANMOCTb, KOHTPO/b 32 NPOX0XAEHNEM NOKYMEHTOB
nT.4.).

4.8.9 I'Ipvl KOHTPONEe KayecTBa yCcnyr, CBA3aHHbIX C 0popMIeHnem npencraBneHns B KOMUCCUIO
no genaMm HeCoBepPWEHHONETHNUX U 3aWlnTe UX NpaB Ha pO,EI,I/ITGJ'IGVI, YKNOHAKWNXCA OT
BOCNUTAHUSA OETEN, 3ab0Tbl 06 nx 300pOBbE N pa3BUTUN, U OCPOPMIIEHNEM OOKYMEHTOB Ha
nmueHmne pO,D,VITeJ'IeI7I poOonTeNnbCKUX rnpas, NpoBep4toT, BCE JI MaTepuralbl, HeO6XO,£I,I/IMbIe ans
peweHnsa Bonpocos, KaCakWwnxcs npmeneyvyeHns pO,EI,I/ITeerI7I K OTBETCTBEHHOCTW, 3alLNTDbI NpasB N
3aKOHHbIX MHTEpeCoB OeTen N NX XN3HEHHOro yCTpOVICTBa, cogepXaTca B yKa3aHHbIX
OJOKYMEHTax.



4.8.10 KoHTpob KayecTsa ycnyr no COOenCcTBuIO B NPUBIIEYEHNN K OTBETCTBEHHOCTH
BMHOBHWKOB CEMENHOr0 HaCUINA HaL AeTbMU, XEHWMHAMK, rpaXaaHamuy NoXnaoro so3pacra
1 UHBANMAaMn OCYLWECTBASIOT NPOBEPKOWA, BCE NN HEOOX0AMMblE LOKYMEHTbI NOCTPanaBLWmnM
KNMeHTaMm Ans NpencTaBneHns B Cy NOAroTaBAMBaINCh CBOEBPEMEHHO, KakoBa bbina cTeneHb
y4acTus IOpUCTOB yupeXAeHuns B cyAebHbIx npoueccax B LeNsax 3alnTbl NpaB NnoTepneBwnx 1
3aWmnTbl BUHOBHbIX, KAKOBA CTEMEHb BINAHUA COAENCTBUA HA pelleHne cyaa.
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