CucremMa MEHEeDKMEHTa KauecTBa

CMK-I1-04-01-2019
BromxetHoe yupexaenue [onoxenne

XaHThI-MaHCHHCKOTO aBTOHOMHOTO OKpyra | OO OTICICHHI CONMANbHOH ananTari
_ IOI‘pBI "CpryTCKI/IP'I paI‘;IOHHLIﬁ ].[eHTp JUTS JIALY 0e3 ONpEeACICHHOI0 MECTa

COHHaHBHOﬁ aﬂaHTaHI/H/I ,HH;{ JTHTT 663 JKUTEIIbCTBA, JINII, 0CBO60III/[BIHI/[XC$I Hu3
OTIpeNIeIEHHOTO MecTa JKUTEIbCTRA" MecT JHmerHs cBOGOAE (B T.1.cyxba Jucr 1 /47

«ColHalbHBIN HaTPYIIb», CEKTOP
HOYHOTO ITPeOBIBAHII)

[Tpunoxenue 5
K [Tonoxxennto 06 oTeIeHNH COIMANBHOMN aanTauu

IIpaBujia BHyTpeHHEro pacnopsjaka
noJiyyareJieid COUAIBHBIX YCJIAYT OTeJIeHHsl COUMAJILHON afanTanuu

1. OO0mue mos10:KeHU

1.1. Hacrosmue npaBuiia pazpaboTaHbl B COOTBETCTBUM ¢ DenepaibHbIM
3akoHOM OT 28 nekabpst 2013 roga Ne 442-®3 «O0 OCHOBaX COLMAIBHOTO
obcnyxuBaHusi rpaxnaaH B Poccuiickoii ®enepanuu» U MOCTAHOBJICHUEM
IIpaButenscTBa XaHTBI-MAHCUHUCKOTO AaBTOHOMHOTO OKpyra - IOrper ot
06.09.2014 roma Ne 326-n «O mopsaKe NPEIOCTaBICHUS COLUAIBHBIX YCIYT
NOCTABIIMKAMHU COLMAIBHBIX YCIyT B XaHTbI-MaHCUIICKOM aBTOHOMHOM OKpYT€
— IOrpe» (c nocaenyromumMu U3MEHEHUSIMH ), TocTaHOBIIeHHEM [IpaBuTenbcTBa
XaHTbel-MaHCcuiickoro aBTOHOMHOT0 okpyra - FOrpel ot 8 utons 2007 r. Nel50-nn
«O mopsIKe U yCIOBUAX MPEAOCTABIICHUS )KUIIBIX IOMEIIEHUN ISl COLUAIbHON
3AIIUATHI OTJEIBHBIX KATETOPHUM IPakaH», B LEISAX NOIAEPKAHUS JIUCLUIUINHBI
B OTJAEJICHUM COLMANbHOM ajantauuu (fajiee - OTHENEHHE) OIOIKETHOTO
yupexaeHuss XaHTbl-MaHCUIUCKOro aBTOHOMHOTO OKpyra - FOrper «Cypryrckuit
paliOHHBINA IIEHTP COLMAJIBHOM aJanTaluuy AJis JIdl 0e3 ONMpelesIeHHOTO MecTa
KUTEIbCTBAY (J1ajiee - yUpexKICHHUE).

2. IIpaBa nosayuaresei COUMANbHBIX YCJIYT

[TomyuaTenu conMANbHBIX YCIYT UMEIOT MPABO Ha:

2.1. TlomydyeHue KadyeCTBEHHBIX COLMAJIBHBIX YCIYT, NPEIOCTaBISIEMBIX
OTJICJICHUEM, COTJIACHO MEPEUHIO COIMANIbHBIX YCIIYT, YTBEPKACHHBIX PUKA30M
YUPEXKICHUSI.

2.2.00ecnieyeHre  yCIOBUW MPOXUBAHUS, OTBEYAIONIMX CAHUTAPHO-
TUTMEHUYECKUM TPEOOBaHUSIM.

2.3.YBaxuTeapbHOE W~ TyMaHHOE€  OTHOIIEHWE  CO  CTOPOHBI
00CITy’KMBAIOLIETO MEPCOHANA YUPEIKACHHUSL.

2.4.3auTy CBOMX MpPaB U 3aKOHHBIX MHTEPECOB, B TOM YHCII€ B CyJ€OHOM
TOpsIIKE.

2.5.0TKa3 OT yCIOyr YUYpexAeHUs B CiydasX, YCTaHOBJICHHBIX
JEHCTBYIONIUM 3aKOHOIATEIHCTBOM.

2.6.ITonyvyarh mONHYI0 UWHGOPMAIMIO O MPEJOCTABISIEMBIX YCIyrax
YUPEIKICHUEM.

2.7.KonduneHnnanbHOCT, WHGOPMAIMK JIMYHOTO XapakTepa, CTaBIIeH
M3BECTHOM paOOTHUKAM YUPEXJIEHUS IPU OKA3aHUU COLUATIBHBIX YCIIYT.
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2.8.CB000OHOE TIOCEIICHHE IOJIydaTee COIMAIbHBIX YCIYT aJBOKATOM,
HOTApUYCOM, 3aKOHHBIMH IIPEACTABUTEIIAMH, MIPEACTABUTEISAMH OOIICCTBCHHBIX
00BbeIMHEHUI U CBSIIECHHOCTY)KUTEIEM, a TaK)Ke POJCTBEHHUKAMU U IPYTHMH
JUIIAMH, TI0 TPEIBAPUTEITBHOMY COTJIACOBAHHIO C 3 IMHUHUCTPAIUCH.

2.9.0ka3aHre TOMOIIM B IMOJTYYCHHH FOPHIUYCCKHX YCIyT, B TOM YHCIIC
OecIriaTHO.

2.10.IlpenocTaBieHre TOMEMIEHUS JUIS  OTHPABIICHUS  PEIUTHO3HBIX
oOpsiIoB,  CO37@aHWEe I OTOr0  COOTBETCTBYIOIIMX  YCJIOBHH,  HE
MPOTUBOPEYAINMX IPABUJIAM BHYTPEHHETO PpaCIHOpsaKa, ¢ Y4ETOM HHTEPECOB
BEPYIOIIUX PA3IUYHBIX KOH(DECCHH.

2.11.Tlony4yaTenu cOUMAaIbHBIX YCIYT, HIMCIOT MPABO ClAaBaTh Ha XpPaHCHHE
B celid JEHEKHBIC CyYMMBI, JparolleHHOCTH, IICHHbIe Oymaru Ha
HEOMPEICICHHBIM CPOK, HO He Oojiee CpOKa peajlu3allid WHIWBHIYyaJIbHOU
IIPOrPaMMBbI MPEIOCTABICHHS COIMAIIBHBIX YCIYT, 10 MOMEHTa BOCTPEOOBaHUS
caMUM TPaKIaHUHOM WJIM B ClIydae €ro CMEPTH JIUIOM, Y KOTOPOTrO HMEETCS
CBHJICTEIHLCTBO O MpaBe Ha HACIEACTBO. 3a yTpaTy LIEHHOCTEH, IOKYMEHTOB, HE
C/IAaHHBIX HA XpaHCHHE, aIMHHUCTPALIHS OTBETCTBEHHOCTH HE HECeT.

3. OO0s3aHHOCTH MOJyYaTesell COUATBHBIX YCJIYT
[Tonyuyatenu colUanbHBIX YCIYT O0SI3aHBbI:

3.1.Coo6mrate 0 cebe mpaBaIUBHIC CBEICHUS.

3.2. Pacnionaratecst Ha KOMKO - MECTO, YKa3aHHOE aJIMUHHUCTPATOPOM.

3.3.bepekHO M aKKypaTHO OTHOCHTHCA K HMMYIIECTBY M OOOPYIOBAHHIO
YUPEKICHHUSL.

3.4.Co0toaTh YUCTOTY M MOPSAOK B KUJIBIX KOMHATaX M MECTax OOIIETro
MOJIb30BaHMUSI.

3.5.1Tocemats 6anro He pexe 1 paza B ceMb JTHEH.

3.6.Mensarthb nocrenpHOE 0enbe 1 pa3 B ceMb THEH U IO Mepe 3arpsi3HEHMUSI.

3.7.11pon3BOAUTE CTUPKY, CYNIKY W TJIAXKEHHE O€Nbsi, YUCTKY OOYBH H
OJIC/IBI TOJIHKO B CIICIIUATBHO OTBEICHHBIX JIJISl 3TOTO TTOMEIIECHHUSIX U MECTaX.

3.8.Cobmoaate TumuHy ¢ 23.00 10 6.30 4acoB CIeAYIOIIETO JTHS.

3.9.3a0maroBpeMeHHO B~ MNHCBMEHHOM  BUJE  HH(DOPMUPOBATH
aJIMMHHCTPAIIMIO O BBIE3JIE 3a TPEIENbl YUPEKICHUS C yKa3aHUEM MPUYUHBI
BbI€3/1a U BPEMEHEM OTCYTCTBUSI.

3.10.YuactBoBaTh NpHU OTCYTCTBMM NPOTHUBOIOKA3aHUH B TPYJIOBOM
NESTETPHOCTH OTACJICHUS, B COOTBETCTBHUH C WHIAMBUIYAJTbHOW MPOTrpamMMoOit
MIPEIOCTABIICHUS COITUATBHBIX YCIYT;

3.11.ndopmupoBath aAMHUHUCTPALMIO 00 yTepe, Mopue WM MPOMaxKe
MMYIIECTBA WJIK 000PYIOBAHUS YUPEIKICHUSI.
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3.12.CobmonaTth 0OIIETIPUHATHIC TIPaBUJia U HOPMBI TTOBEJICHHS, BEKIIMBO
U KOPPEKTHO OTHOCHTCS K COTPYJHHKAM VUPSXKICHUS U IOJIydaTessiM
COILIMAJILHBIX YCIYT.

3.13.Bo Bpemst yOopku >xusioro momemnieHust otaeneHus ¢ 9:00 mo 11:00,
BCEM TMOIyYaTeJsIM COLUAIBHBIX YCIYT HEOOXOAMMO TOKUHYTh KOMHATHI
MIPOKUBAHMS.

3.14.Cob6mronath Mephl TOXKApHOW OE30MMaCHOCTH, TMpaBUjiia TEXHUKH
0€30IacCHOCTH.

3.15.Co0uronath TaHHBIE TIPABHIIIa BHYTPEHHETO PACTIOPSIKA.

3.16.ITomygarens CONMMAIBHBIX YCIYT 00S3aH CBOSBPEMEHHO MHCHMEHHO
UHGQOPMHUPOBATH COTPYJHUKOB OTIEICHUS 00 HM3MEHEHUH OOCTOSITENIbCTB,
00yCIIaBIMBAIOIIUX MOTPEOHOCTD B MPEJOCTABICHUH COITUATIBHBIX YCIYT.

4. TloaydaresiiM COUMAJIbHBIX YCJIYT 3alpemaeTcs:

4.1. TlepeoOopyaoBaTh >KUIIbIE TOMEIICHUS.

4.2. BBIHOCUTh W3 CTOJIOBOM MPOIYKTHl TMUTAaHWUS M TPOHOCUTH UX B
KOMHATHI JIJIS TPO’KUBAHUS.

4.3. TIpoHOCUTh W XPaHUTh HA TEPPUTOPUH YUPEKICHHS AIKOTOJIHHBIC
HAITUTKW, HApPKOTUYECKHE BEIECTBA, JIETKOBOCILIAMEHSIONINECS MaTepualbl,
KOJIONIC-PEKYIIUE TPEAMETHI, OpyKMe U OOempuIachl, CKOPOMOPTAILIUECS
MIPOTYKTHI TTUTAHUS.

4.4. HaxonuTbCs B YUYPESKICHHH B HETPE3BOM COCTOSHUH, pAaclUBaTh
CIUPTHBIC HAMHUTKH, YIOTPEOISATh HAPKOTUYECKUE U XUMUYECKHUE BEIIECTBA, a
TaK e BEILleCTBA BbI3bIBAIOIINE OTPABJICHHUE.

4.5. YnotpeOnsaTh B peud HEHOPMATUBHYIO JIEKCUKY, HEMTPHINYHBIE CIOBA
U BBIPAKEHUS.

4.6. Co3naBaTh KOH(IMKTHBIE CHUTYyallid, W peIIaTh HX TOCPEICTBOM
JpaKy UM UHOTO 3710yNOTPEeOICHHS CUIION.

4.7. TlepeHOocUTh WMHBEHTaph M HUMYIIECTBO M3 OJHOTO MOMEILIEHUS B
apyroe 6e3 COOTBETCTBYIOIIETO pa3peIIeHHS.

4.8. Hapymate nokoit ¢ 23.00 qo 6.30 yacoB cieAyromero aHs MEHUEM,
TPOMKHMH pa3roBOpaMH, BKIIIOUEHHBIMH PaIUOTIPUEMHUKAMU U TEIEBU30paMH,
UTPOI Ha MY3BIKaJIbHBIX HHCTPYMEHTAX | T.]I.

4.9. CamOBOJBHO, 0€3 pa3pelieHHs] aJIMUHHUCTPALMU TIEPECeNAThCS U3
OJTHOM KOMHATHI B IPYTYIO.

4.10.TTonp30BaTHCSA CaMOEIBHBIMU Ta30BBIMH W JJICKTPUUECKHUMH, B TOM
YHCJIe HEUCTIPABHBIMU MTPUOOpaMHU.

4.11 Kyputb Ha TEPPUTOPUU YUPEKICHUS U B TIOMELIECHUSIX.
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4.12.11Ipou3BoauTh Jt0OBIC MHBIC ACHCTBUS, BIEKYIIHME 32 COOON OIacHbIC
TIOCJICJICTBHUS JIJISI OKPYKAIOMIUX M CAMOTO IOTY4YaTeNIsl COIUATBHBIX YCIIYT.

5. OTBeTCTBEHHOCTH 32 HAPYILIIEHHE
NMPaBWJI BHYTPEHHEIr0 PacnopsijiKka
5.1.JIuno, rpy0bo0 WIM CUCTEMaTHYECKH Hapyllalollee MpaBuiia
BHYTPEHHETO paclopsiika TMOJJICKUT HEMEIJIECHHOMY OTYHUCJICHUIO U3
YUPEIKICHUS.
5.2.JIumo, coBepmMBIIEEe MPOTUBOIPABHOE NCUCTBHUE, IPHUBIEKACTCS K
aIMUHUCTPATUBHON U YTOJIOBHOW OTBETCTBEHHOCTHU B MOPSIAKE, YCTAHOBICHHOM
3aKOHOJATEIbCTBOM.




